
Max firm mode 
This mode ensures the mattress 
reaches its maximum pressure. 
After 20 minutes the pump will 
automatically revert back to the 
preset comfort setting. 

QUICK GLANCE GUIDE 

Removable mattress cover 
and cell system 

NEED ASSISTANCE? TEL: 0845 0600  333 

Set up and Operation 
1. Remove the existing mattress and place the Ambience system 

directly onto the bed frame with the cells uppermost and the 
inflation tube at the foot end of the bed. 

2. Ensure the Fowler boost sensor pad is secured in the desig-
nated position (inside the bottom section of the mattress) 

3. Connect the Quick connector to the pump unit and rotate 
clockwise to the Lock/On position 

4. Connect the Fowler boost adaptor to the side of the pump unit 
5. Connect pump to the mains power and turn on via the green 

switch on the side of the pump 
6. The pressure in the mattress can be adjusted by selecting one 

of the 10 comfort levels on the control panel. 
 
Alarm Mute 
The alarm mute button will silence the low pressure and CPR 
alarms for 3 minutes, if the problem is not resolved the alarm to 
will resume. During a power failure situation, pressing this button 
will turn off power failure alarm and the LED completely. 
 
Please refer to Troubleshooting for more information or contact 
Park House Healthcare. 
 
 

CPR  
To deflate the mattress in 
the event of an emer-
gency, rotate the quick 
connector ANTI-
CLOCKWISE to the CPR 
position 

Automatic panel lock out 
Locks the panel to prevent unau-
thorised setting changes. To unlock 
press and hold for 3 seconds. 

Alarm mute 
This will temporarily 
silence the CPR and low 
pressure alarms. The 
alarms will resume if the 
problem is not resolved 
within 3 minutes 

Automatic Fowler Boost  
This will automatically adjust 
the pressure to accommo-
date the semi-recumbent 
(sitting) position 

Comfort Control 
10 adjustable com-
fort levels from Soft 
to Firm 

CPR alarm 
During CPR procedure 
the CPR LED will illumi-
nate and the alarm will 
sound 

Standby button 
Low pressure indicator 
If the pump detects a low pres-
sure the low pressure LED will 
illuminate and the alarm will 
sound. 

Power failure alarm 
If the pump detects a 
power failure the power 
failure LED will illuminate 
and the alarm will sound 

Quick connector 

QUICK SET UP AND OPERATION GUIDELINES 


